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Research Objective

Key members of the community as well as providers were asked to provide input pertaining to
the barriers and needed support community members have when attempting to earn a
credential or develop skills for the workplace.  This summary highlights key needs and barriers
community members experience and makes recommendations for how to help them in their
journeys toward earning skills and credentials.

Methodology Overview

As of July 31, 50 members of the community completed the survey, though 10 were only partial
completes.  A sample of n=40 was analyzed for this research summary. The data collected on
community members was disaggregated by gender, ethnicity, and parental status.  Additionally,
11 resource and service providers were also surveyed. Their responses are colored into this
report and offer validation and context for what members say they are experiencing.

Respondent Summary

Target Totals Ethnicity Gender Age
Parents 6 1 AfAm

2 Latin/x
3 Caucasian

4 female
2 male

70+ - 1
50-59 – 1
40-49 – 2
30-39 – 1
18-24 - 1

Males of color 10 8 Latin/x,
2 Asian

All male 30-39 – 1
18-24 – 7
under 18 – 2

Females of color 12 10 Latin/x
2 Asian

All female All 18-24



Non males of
Color

9 9 Caucasian All male 50-59 – 1
30-39 – 1
25-29 – 2
18-24 – 4
under 18 – 1

Non females of
color

2 1 Caucasian
1 Prefer not to
answer

All female 18-24 – 2

Research Findings

Barriers

● The primary barrier members say they experience and a couple of service provides
validated, was not knowing where to look for credentials, albeit not finding the right
companies. Community members say that it is hard to figure out what to do and that
they aren’t made aware of guidance available post high school. They need help finding
credible programs and companies in their area of interest who are offering internships
and apprentices. One person talked about wishing he’d known about the Workforce
Center sooner.

● Mental health also popped as an overall theme.  It presented itself in a number of ways
including managing depression, pushing out of comfort zone (e.g. being around new
people), learning how to not be scared of new things, coping with death in family,
overcoming feelings about being bullied or prejudice, and learning to motivate, prioritize
and adapt, especially in light of ADHD, which one person cited.

● Money plays a role for some community members but was not mentioned as
prominently as the other barriers.  Service providers did mention that finances and
access to funding limited them and their constituents.

● Transportation was mentioned, however a few people who talked about this as a barrier
also talked about ways they were trying to mitigate the problem. Service providers also
highlighted transportation as a barrier, but cited finding ways to work in the new normal
of virtual and in-person.

● Lastly, time management seems to be an area people struggle with.  Whether it’s
balancing life and work, and fitting a credential in, or underestimating the time it takes
to complete a credential, or even COVID limiting access to a computer lab and drawing
out the time to complete. Others mentioned working through school. Many of the
18-24yo respondents selected work part-time and student as their current status. Only
Caucasian males were mostly working full time, all other targets were working part time
or seasonally, or unemployed but looking for work.
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“I don’t know what’s out there. I don’t know what I don’t know”
– Caucasian Male, age 25-29, Associates degree

Financial stability has been hard. Working only 6 hours a week as just a part-time
student is really hard. Not having enough guidance along the way. I feel like I would’ve
gotten better grades my first years, received scholarships, and much more if I had
people to kind of tell me what to do. My mental health also really a�ected everything. I
wouldn't want to work or do school. I basically dropped out my 2nd semester of college
because of my mental health.
– Female of Color, age 18-24, some post high school training

Stress Reducers

● The younger respondents, under 18 and 18-24yo, more often mentioned family and
people such as advisors and teachers as their supports. Some talked about friends with
experience who had helped them navigate the process of credentialing. Very few talked
about specific programs or services who had helped them (e.g. TRIO Updated Bound
Coaches).

● Parents more specifically talked about services and resources, much more than people.
They mentioned mental wellness online, apps for on the job training, PPP, Workforce
Center, WIOA, and food and rent assistance, which was also mentioned by some men of
color and service providers who highlighted that housing is a real issue.

Resources/Supports

● Most often, these community members want to develop their knowledge of places and
industries to look for opportunities.

● They’re looking for ways to network and get connected to contacts in their areas of
interest, citing that it can be intimidating and hard to ask for help.

● They want navigation support that doesn’t include being put on a waitlist for 6 months.
A couple of people mentioned wishing they knew about the Workforce Center sooner,
and desiring some type of guidance after high school, or even better BEFORE leaving
high school.   In addition to knowing about the Workforce center and other supports,
they hope for up-to-date software and 1:1 training and support with software, this was
especially true for parents.

● Skills they’re hoping to develop included signing up and filling out forms, interviewing
and how to get on hiring lists

● Mental health assistance was also explicitly called out but only from one person, even
though it was prominent in the barriers they were experiencing.
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